ESUs:
Quantity 7 — PS-ESU-REMOTE

Project Overview:

Extreme Networks will provide remote consulting services to design, plan, stage, configure, and implement
a fabric enabled infrastructure. The fabric enabled 7520 core switches will be implemented to replace the
existing Cisco core switches. The 5720 fabric enabled switches will be implemented in a single site with
one (1) switch configured as a layer2 headend switch and one (1) switch as a layer2 edge switch directly
connecting back to the fabric headend switch. The remote site connects back to the core location via an
AT&T WAN link that could not be confirmed if it supports Jumbo frames at the time of this scoping. All
layer3 routing at the core location and the remote locations are performed on the firewalls. Fabric Extend
will be discussed during the network planning session but will only be implemented if it can be supported
on the WAN. If fabric cannot be extended Extreme will provision two (2) independent fabric networks.
These two (2) independent fabric networks will be configured to allow those to be connected in the future
if and when fabric can be extended. The in-scope switches will be remotely staged, configured, and
implemented in parallel during normal business hours prior to production migrations. The production
migration services of the in-scope core, headend and edge switches will be required to be completed during
an agreed upon maintenance window. Upon installation onto the production network the in-scope switches
will be onboarded into the XIQ-SiteEngine deployed as part of this engagement. Extreme will collaborate
with the customer technical resources to onboard four (4) 3" party Juniper or Cisco switches into the XIQ-
SiteEngine. Extreme will provide a knowledge transfer of the fabric solution implemented to include an

overview of XIQ-SiteEngine.

The customer technical resources will be responsible for all physical activities required within this scope in

addition to all required configuration changes to 3™ party network devices including the Cisco switches.
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In-Scope Switches:

Location Role Switch Model Switch Quantity
Core Core 7520-48Y-8C-AC-R 2
Headend | 5720-48MXW 1
Remote Location (TBD)
Edge 5720-48MXW 1
Total Switches: 4




In-Scope Management Platform:

XIQ-SiteEngine (VMWare)

Deliverables:
Switch Configuration Review and Network Planning Session

o Extreme will review and document the network requirements provided by the customer technical
resource and the existing switch configurations.

e Extreme will conduct network configuration planning sessions with customer technical resources
for documenting and creating the new fabric-enabled topology/configurations for the in-scope
switches. This review and planning session will include but is not limited to:

o SPBm (Shortest Path Bridging MAC) configurations
o ISIS (Intermediate System-to-Intermediate System) Protocol
o Protocol Re-distribution

o VIST/MLT/SMLT

o VLAN to ISID (Instance Service Identifier) mappings
o Multicast

o SLPP

o Segmented Management

o Parallel Implementation

o (WAN) Inter-site Connectivity

o Datacenter/Firewall/Internet connectivity

o Interswitch connectivity

e Extreme will collaborate with the customer technical resources to document the implementation,
migration, and acceptance testing plans for the in-scope switches.

e Extreme will perform a review of the new fabric topology and configurations, the integration and
implementation plans, the migration plans, and the acceptance testing plans with the customer
technical resources to obtain approvals prior to start of any staging, configuration, or

implementations of the in-scope switches.

XIQ-SiteEngine Configuration
e Extreme will configure the virtual XIQ-SiteEngine once deployed by the customer technical
resources.
e Extreme Networks will provision the required sites and SNMPv2/v3 profiles within the XIQ-

SiteEngine for the onboarding of switches.



Extreme will onboard the four (4) 3 party switches into the XIQ-SiteEngine.

Extreme will configure topology maps and archiving jobs for backing up switch configurations.
Extreme Networks will configure the SMTP settings and SMTP actions for the recommended
alarms/events to the email addresses specified for the customer technical resources.

Extreme Networks will configure weekly backups of the XIQ-SiteEngine database.

Switch Staging and Configuration Services

Extreme will create the required configurations for the in-scope switches.

Extreme assist in the staging of in-scope switches, to include upgrading of the switches to the latest
release and loading the configurations onto the switches.

Extreme will assist the customer technical resources to implement the switches in parallel.
Extreme will collaborate with the customer technical resources to bench test the in-scope switches

prior to the migration onto the production network.

Switch Implementation Services

Extreme will perform a review of the migration plan, and the acceptance testing plans with the
customer technical resources prior to the implementations of the in-scope switches.

Extreme will perform the implementation/migration of the in-scope switches onto the production
network during the specified normal business hours maintenance windows.

Extreme will provide monitoring and mitigating support for the in-scope switches during the
customer acceptance testing.

Extreme will onboard the in-scope switches into XIQ-SiteEngine for management and monitoring
purposes.

Extreme will provide monitoring and mitigating services for any issues post production migrations

next business day.

Knowledge Transfer

Extreme will provide an overview of the new Extreme fabric-enabled topology.

Extreme will provide an overview of the configurations of the in-scope switches deployed and
provide the necessary CLI commands required for day-to-day operations and troubleshooting.
Extreme will provide an overview of XIQ-SiteEngine.

Extreme will provide all workbooks and configurations pertaining to the switch implementations.



Assumptions:

This engagement does not include project management.

All project tasks are to be performed during normal business hours. Normal business hours are
defined as M-F 8am to Spm local customer time, excluding holidays. After hours are defined as
Spm to 8am local time (including weekends). Any after-hours tasks are considered out-of-scope
and will require a change order.

The customer will identify and designate a knowledgeable network resource from their IT team as
the end customer’s primary technical contact through whom the Extreme Networks Professional
Services engineer will discuss, review, communicate and get appropriate data related to the network
implementations.

The customer is required to have the appropriate level Extreme Networks services maintenance
contract for all in-scope equipment to allow for software entitlements.

The customer and the Extreme Networks Sales team are responsible for ensuring all licensing is
completed, ready and provided prior to the start of the engagement.

The customer is required to provide any network diagrams and high level/low level design and
network information.

The customer will be responsible for timely review and approval of all network documentation
provided by the Extreme Networks Professional Services engineer.

The customer is responsible for providing, operating, and maintaining all networking services.
Including, but not limited to DNS, DHCP, and NTP.

The customer will be responsible for providing remote access via VPN, remote desktop service, or
a shared desktop service to allow for TELNET, SSH, FTP, SNMP, HTTPS, and console access into
the in-scope Extreme Networks Network equipment during all phases of the project.

The customer is responsible for all horizontal fiber cabling requirements, fiber cables, and the
identification of the fiber cables required for the implementation of the in-scope switches.

The customer will be responsible for the decommissioning and disposal of the removed networking
equipment.

The customer is responsible for the transportation of all networking equipment between the
closets/facilities.

The customer is responsible for all configuration and troubleshooting of all 3™ party software,
devices, and end systems to include the Cisco/Juniper switches.

The services provided within this scope do not include the deployment or configuration of

ExtremeControl or ExtremeAnalytics.



The services provided within this scope do not include the deployment or configuration Extreme
Platform ONE or Extreme Platform ONE Security.

The services provided within this scope will be conducted with the features and functionality
currently supported within the generally available (GA) firmware/software implemented.

The services provided include Professional Services coverage of any issues identified during the
migrations, any issues identified or reported after the end of the engagement shall be resolved by
calling Extreme Networks GTAC and opening a case.

The quoted Extreme Service Units (ESUs) provided with this scope are based on the customer
being ready to be able to prepare for the network infrastructure configurations during weekdays
and during regular business hours. Any customer restrictions to perform configuration preparation
and testing activities during regular hours, delays and/or related issues of customer site readiness
will trigger change management request approval (CMRA) for additional ESUs to be
allocated/purchased prior to resuming additional project activities.

The quoted Extreme Service Units (ESUs) provided with this scope do not include any Extreme
Networks Professional services training. The customer should reach out to the Extreme Networks
account team to plan for any formal training related activities.

This scope includes the deliverables and assumptions outlined above. Any deliverables not defined
are considered out of scope and subject to additional ESU charges.

The above scope is valid for 90 calendar days from the date of this document or email. Anything
beyond 90 days from the date listed will need to be reviewed by Extreme Professional Services and

a new scope provided.



