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Bid No. 2026-518 
Extreme Network Equipment 

Responses to Submitted Questions 

Issued: May 26, 2026 

The following responses are provided for Bid No. 2026-518, Extreme Network Equipment. Only responses issued 
or posted by the City in a formal written response or addendum are binding. Except as expressly stated below, 
all requirements, terms, quantities, and conditions in the Contract Documents and Addendum No. 1 remain 
unchanged. 

No. Question City Response 
1 The Bid Pricing Form does not include any SFP+, 

SFP28, or QSFP28 optics for inter-switch / core-
to-access / VIM uplinks. Please confirm whether 
the City intends to reuse existing optics, whether 
transceivers are bundled in Extreme PS 
deliverables, or whether Bidder should include a 
transceiver line item as an alternate. 

The City intends to reuse existing optics. Bidders should 
not add a separate transceiver line item or alternate for 
this purpose unless the City issues a subsequent written 
addendum requesting such pricing. 

2 AP5022-WW ships with the T-bar drop-ceiling 
mount kit (AH-ACC-BKT-AX-TB). Please confirm 
whether any of the 40 AP locations require 
alternate mounting (wall plate, junction box, hard-
lid ceiling adapter, outdoor enclosure), since 
alternate mount kits are separate SKUs not 
included in the Bid Pricing Form. 

Alternate AP mounting kits are not required as part of 
this bid. The City will address any alternate AP mounting 
needs separately from this procurement. 

3 Custom SOW rev2 covers only switch 
staging/configuration and does not address 
physical installation of the 40 AP5022-WW units. 
Please confirm whether City staff will mount and 
patch the APs, whether City staff will do cutover to 
the new devices with or without downtime, and 
whether the City has adequate server rack space 
or requires servers to be included in the response. 

City staff will be responsible for mounting, physically 
installing, and patching the AP5022-WW access points. 
Bidders should not include a separate Extreme Service 
Unit (ESU) line item for AP installation. 

Cutover/migration for the in-scope network devices will 
be coordinated with the successful bidder and 
performed in accordance with the Custom SOW, 
including any agreed maintenance window for 
production migration activities. Service interruption may 
occur during cutover, and the final timing and sequence 
will be coordinated with the City after award. 

The City has adequate rack space for the equipment 
included in the bid. Bidders should not include servers, 
server racks, or other equipment not listed in the Bid 
Pricing Form or Contract Documents. 

4 Custom SOW rev2 addresses a headend + edge 
pair; the Bid Pricing Form has 16x 5720-48MXW. 
Please confirm whether the 16 access switches 
are intended to be deployed as independent 
fabric edge nodes or stacked groups, as this 

The Custom SOW professional services scope includes 
the in-scope switches identified in that SOW, including 
the core switches and one 5720 headend / one 5720 
edge switch pair. The remaining 5720 access switches 
will be configured and deployed by the City after Extreme 
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No. Question City Response 
affects QSFP28 stacking cable requirements (not 
currently in the BOM). 

provides the applicable template, configuration 
approach, and knowledge transfer described in the 
Custom SOW. 

The 5720 access switches are not intended to be quoted 
as stacked groups under this bid. QSFP28 stacking 
cables are not required at this time and should not be 
added to the Bid Pricing Form unless the City issues a 
subsequent written addendum requesting them. 

5 97304 SKUs provide NBD AHR (Next Business Day 
Advance Hardware Replacement). Please confirm 
whether the City requires any cold spares pre-
positioned at the site, or relies entirely on NBD 
RMA SLA. 

The City does not require cold spares to be pre-
positioned at the site as part of this bid. Bidders should 
rely on the specified NBD AHR/RMA support SKUs 
included in the Bid Pricing Form. 

6 5720-48MXW and 5720-VIM-6YE are MACsec-
capable hardware. Please confirm whether 
MACsec activation is in scope for the Extreme PS 
engagement, since some Extreme MACsec 
deployments require additional license 
entitlement beyond the Platform ONE Tier D 
subscription on the cores. 

MACsec activation is not in scope for the Extreme 
Professional Services engagement under this bid. 
Bidders should not include additional MACsec activation 
services or licensing unless such items are expressly 
listed in the Bid Pricing Form or requested by the City 
through a subsequent written addendum. 

End of Responses 


